
POINTS OF CONTACT 
 

Customer  Service 
DSN (314) 384-6881/82/83/84 

DSN FAX (314) 384-6894 
Commercial:  

(49) 621-730-XXXX 
customer.service.aepubs@ 

eur.army.mil 
 
 

Training Coordinator 
DSN (314) 384-6884 

pubstraining.aepubs@ 
eur.army.mil 

 
 

Inventory Management 
DSN (314) 384-6891 

 
 

Automation Division 
DSN (314) 384-6898/97 

Civilian Address: 
USAPDCE 
Building 1536, Spinelli Barracks 
Am Aubuckle 
68259 Mannheim 
 

https://aepubs.army.mil  

APO Address: 
USAPDCE  
ATTN: IMEU-HRD-R-P 
Unit 25310 
APO AE 09090-5310 

U.S. ArmyU.S. Army  
PublicationPublication  

Distribution CenterDistribution Center  
EuropeEurope  

(USAPDCE) (USAPDCE)   

  
  

Ordering Ordering   
Publications and Publications and 

FormsForms  
  

 
 

USAPDCE 
 

USAPDCE is the only depot 
publications and forms supply 
center in the European Theater 

and the largest outside the  
continental United States. Our 
primary mission is to provide 

timely and responsive            
distribution of all publications 
and forms to 2000+ customers 

across Europe, Africa, and 
Southwest Asia. 

 
During deployment your unit 
publication manager will be   

using the most advanced         
publications system in the 
Army to manage the unit      

publication program. The Army 
in Europe Publishing System 
(AEPUBS) was awarded the 

Army Knowledge Management 
Award for Best Business    

Practice in 2002.  
 

Expect superior customer     
service from the                 
USAPDCE Team!  



OPTION B - Once Deployed 
 

Submit a DA Form 12-R once your unit 
has reached the deployed location. The 
Publication Manager will be notified of   
account information via email, and will 

usually be able to order publications and 
forms within seven work days. 

OPTION A - Prior to Deployment 
 

Pre-deployment publication accounts can 
be established up to 60 days prior to      

deployment date. The Publication        
Manager can create subaccounts, a     

subscription list, a library, and a forms 
maintenance list. Once deployed, the   

publication manager must contact    
USAPDCE Customer Service to provide 
the deployed mailing address, at which 
time the account should be activated 

within seven work days. 

STEP 1: Complete DA Form 12-R 
 

Block 1: Leave blank  
Block 2: Enter today's date 
Block 3: Select "Initial" 
Block 4: Enter garrison mailing address (for            
pre-deployment publication account) OR deployed 
mailing address (if already at deployed location) 
Block 5 & 6: Leave blank (USAPDCE will complete) 
Block 7a: Select "Publications"  
Block 7b: Use for: 
• If applicable, insert statement "REQUEST FOR  
PRE-DEPLOYMENT ACCOUNT" for pre-deployment      
publication accounts  
• Primary publications manager's official email address  
• Alternate publication manager's information  
Block 8a-g: Enter unit description data 
Block 9a-c: Primary publication manager's information 
Block 10: Select classification level 
Block 11a-c: 
• Leave blank for "Unclassified" 
• Security officer's signature required for "Confidential" 
or "Secret" 
Block 12a-b: Leave blank 
Block 13a-c: Commander's signature block 
Block 14b: Leave blank (USAPDCE will complete) 

After account has been established to: 
 

Log On 
Go to our site https://aepubs.army.mil  
Click Log On  
Enter Account and Control number 
First logon click Verification Complete 
Next screen will show your name and etc 
 

Order Forms 
After you have successfully logged on 
Click Forms on the left side 
Enter Form number in Form box 
Click Search 
Enter quantity in the QTY box 
Click Submit Order 
Order Confirmation page will populate 
 

Order Publications 
Click Publications on the left side 
Enter Publication in Publication box 
Click Search 
Enter quantity in the QTY box 
Click Submit Order  
Order Confirmation page will populate 

Establish a deployed publication account  

Download DA Form 12-R from the    
AEPUBS Web site:                   

 

https://aepubs.army.mil 

STEP 2: Submit DA Form 12-R 
 

Submit the completed DA Form 12-R to 
USAPDCE Customer Service: 

 

customer.service.aepubs@ 
eur.army.mil 

WHO ? 

Organizations deployed to Europe,     
Africa, and Southwest Asia 

WHAT? 

WHEN? 

WHERE ? 

HOW? 

How ? 

REMINDER: Close the deployed publication     
account upon redeployment by submitting a            
DA Form 12-R (select “Close” in block 3) to  

USAPDCE Customer Service 
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